
CHANGE BRINGS OPPORTUNITY—BY BILL MAXIMO 
This agent has been in business for over 40 years. In all that time, it’s always been a matter of 
change, now isn’t any different. We, as agents, must always look at the trends being developed, 
in our industry and the changing mindsets of our clients—they are always changing! Let me  
explain. Some clients think they know more than us and must be educated by us, now more 
than ever before. As they get older, they think they are wiser. But it’s the detail that they leave 
out, it’s the little things that mean so much. This should be covered in your annual reviews.  
 
Then you got the DOL with their infinite wisdom, trying to understand our business climate. 
They don’t get it. Eventually they will understand that we are always there for our clients and 
only have their best interest in mind.  
 
Lastly, you got the insurance companies weaving in and out of their products and forms. Why? 
To protect themselves. They also address protecting us.  
 
The only people protecting the agent is the agent and organizations like Underwriters  
Marketing Service. To be frank, there isn’t any organization like UMS.   UMS is working very 
hard to research how to protect all of us.  Not an easy task. 
 
An example of this is the new WEB PAGE designed for producers only.  It will help producers 
take it to the next step, with follow-up from UMS’ staff.   This side of the website will cover  
services specific to our needs as producers, not vague generalities.  The regular website will 
continue to provide general information, not the in-depth information that only producers can 
access.  
 
You must register online to have access to the agent portion of the website.   Check it out!   
And stay tuned to UMS for more positive changes coming soon! 


